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GOSSIP VERSUS CONSTRUCTIVE CARING
Teaching Social Responsibility; My Sister, My Responsibility®
Developed by Chelsea Gulley, Education & Programs Coordinator, Zeta Tau Alpha International Office

TIME   |   30 minutes

Objectives: 

•	 Understand the importance of face-to-face communication in confrontation, conflict resolution and 
building interpersonal relationships. 

•	 Recognize that face-to-face communication is the most effective form of communication. 

•	 Understand the difference between gossip and constructive caring. 

Group size:

•	 Any size group is suitable for this workshop.

Setup:

•	 Choose a room that allows participants to face the facilitator comfortably.

•	 You will play a PowerPoint presentation and a video during the lesson, so you’ll need to connect a 
laptop to a projector and screen.

Materials needed:

•	 Projector and screen

•	 PowerPoint

•	 Laptop 

•	 For each group: a piece of paper with one sentence from the Bank of Sentences written at the top 

•	 For each participant: pen 

•	 Flip chart paper and markers

Resources:

•	 Dr. Alan Berkowitz, nationally respected expert on hazing, drug prevention, violence prevention and 
prejudice reduction

•	 Amy Kiger, Director of Campus Community Health, University of Central Missouri
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INTRODUCTION   |   2 minutes

The facilitator should introduce him/herself, welcome participants and thank 
everyone for attending the session.

Share:

•	 Building friendships requires you to be yourself, listen carefully, 
share common interests, be dependable and, of course, 
communicate.

•	 Often, messages can get misinterpreted or not conveyed at all 
because of the way someone chooses to communicate. Have you 
ever had a text message misinterpreted? Electronic communication 
through text message, email or social media can be taken out of 
context and cause the meaning to be misinterpreted. 

•	 With face-to-face discussion, you can explain yourself fully. For 
this reason, it’s important to step back and choose the best way to 
express yourself.

•	 This relates to you as an individual and a sister of Zeta Tau 
Alpha. This ZTA video highlights the importance of face-to-face 
communication.

Play the “Talk to Someone” video.

DISCUSSION   |   10 minutes

Share:

•	 Let’s talk about what happened in the video with Anna and her 
friends. What are your initial reactions? How did Anna’s friends 
show their concern?

Allow time for group discussion, but make sure the following actions are 
mentioned:

•	 Her friends talked about Anna to other friends. 

•	 They did not talk to her to her face to face.

Gossiping
We all dislike gossip; but sometimes we do it, even if we know that 
it can be hurtful to others. Other times, to avoid hurting others, we 
don’t talk about a person or situation when we might be able to help.

Share: 

•	 Close your eyes and raise your hand if you have ever gossiped 
about another sister in person or on social media.

•	 Keeping your eyes closed, keep your hand raised if what you said 
was hurtful about another sister. (pause) You can put your hands 
back down. 

Gossip Versus 
Constructive Caring

Objectives

• Understand the importance of face-to-face communication in 
confrontation, conflict resolution and building interpersonal 
relationships. 

• Recognize that face-to-face communication is the most effective 
form of communication. 
• Understand the difference between gossip and constructive caring. 

Gossip Versus Constructive Caring 

• Building friendships requires you to be yourself, listen carefully, share 
common interests, be dependable and, of course, communicate.

• Often, messages can get misinterpreted or not conveyed at all because of 
the way someone chooses to communicate. 

• With face-to-face discussion, you can explain yourself fully. For this 
reason, it’s important to step back and choose the best way to express 
yourself. 

Face-to-Face Discussion 

• What are your initial reactions? 

• How did Anna’s friends show their concern?

Gossiping 

Gossip can be defined as “knowing something of a personal nature 
about someone and sharing it with others who do not need to 
know or should not know about it.”

Gossiping 

• We all dislike gossip; but sometimes we do it, even if we know that it can be 
hurtful to others. 
• Other times, to avoid hurting others, we don’t talk about a person or situation 

when we might be able to help.
• Gossip can help us to feel temporarily close, because the sharing of a secret 

offers us the opportunity to feel bonded with each other about the secret.
• The motive is not necessarily to help the person we are talking about but to feel 

closer to the person(s) we are sharing secrets with; but ultimately it is hurtful 
and can weaken the bonds of sisterhood.

Play video in PowerPoint.
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•	 Keeping your eyes closed, raise your hand if you felt a bond with 
another sister when you shared a secret or gossiped about another 
sister? (pause) You can put your hands down and open your eyes. 

•	 In a group of close individuals such as a sorority, it is good to have 
guidelines for what is gossip and what is caring concern so that 
we can express our concerns for each other in a caring and helpful 
way rather than in a hurtful way.

•	 Gossip can be defined as “knowing something of a personal nature 
about someone and sharing it with others who do not need to 
know or should not know about it.”

•	 For this question, you can keep your eyes open. How many of you 
have shared a secret about someone and then said, “Don’t tell 
anyone I told you”? 

•	 Gossip can help us to feel temporarily close because sharing a 
secret offers us the opportunity to feel bonded with each other 
about the secret.

•	 The motive is not necessarily to help the person we are talking 
about but to feel closer to the person(s) we are sharing secrets 
with; but ultimately it is hurtful and can weaken the bonds of 
sisterhood.

Sharing a Concern

Share:

•	 Constructively sharing a concern, on the other hand, is when you 
talk to someone about a situation or person, and that person (or 
persons) also has knowledge about the situation.  

•	 Maybe something happened at a party and others also saw what 
happened. In this case, I am not disclosing anything confidential by 
talking to someone else about it.  

•	 In the video, you saw Anna’s friends make assumptions about why 
she was upset without asking her. They started texting rumors to 
one another, but did any one of those girls go up and ask her why 
she was upset when they saw her throughout the day?

Allow the chapter to think about this question for a second.

•	 Do you think Anna’s sisters were sincerely concerned about her?

Allow the chapter to answer out loud.

•	 While gossip can weaken the bonds of our sisterhood, expressing a 
healthy concern and talking to another sister about the best way to 
address it will ultimately strengthen our sisterhood.

Sharing a Concern 

Constructively sharing a concern, on the other hand, is when you talk 
to someone about a situation or person, and that person (or persons) 
also has knowledge about the situation. 

Sharing a Concern
Do you think Anna’s sisters were sincerely concerned about her?

While gossip can weaken the bonds of our sisterhood, expressing a 
healthy concern and talking to another sister about the best way to 
address it will ultimately strengthen our sisterhood.
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ACTIVITY   |   15 minutes

Share instructions:

•	 Now we are going to separate into small groups, and I am going to 
give one person from each group a piece of paper with a sentence 
at the top. Do not show the group the sentence.

»» The person with the piece of paper will have 40 seconds to draw 
an image that describes the sentence without using any words. 

»» Then, she will pass the paper to the woman on her right. This 
person will fold the paper to cover the image and has 40 seconds 
to write a sentence that describes the image. 

»» Then, she will pass the paper with the sentence to the woman 
to her right. She will fold the paper, covering the sentence, and 
draw an image. We will alternate sentence, image, sentence, 
image, etc. until the paper makes it all the way around the circle 
and back to the person who started with the paper. 

Have each group take about one minute to open the paper all the way and 
discuss the images and sentences they drew. 

WRAP UP   |   3 minutes

Discuss:

•	 From this activity can you see how information can be 
misconstrued as it’s passed from person to person? The same thing 
can be said when we post on social media. 

•	 How many times have you seen a sister make a post on Facebook, 
Instagram or Twitter that you think is about you?

•	 Why is talking face to face important in a sisterhood? How would 
talking face to face more often benefit your sisterhood and 
chapter?

•	 In your groups, establish and agree on guidelines for your chapter 
related to communicating with your sisters.

Allow time for group discussion. Write the discussed guidelines on the flip 
chart. Type them up later and email them to the chapter, so each member has 
a copy of the discussion to reference. Here are some of the points that can be 
made:

•	 Don’t talk behind each other’s backs when you have an issue. Talk to the 
person face to face.

•	 If you want to get to know a sister better, hang out with her face to face. 

•	 Don’t make assumptions.

•	 Listen to each other. 

•	 If you have a concern, see her in person so you can sit down and talk to her 
about it one-on-one. 

•	 If you have an issue with someone, write down or plan what you would like 
to say to keep on topic and discuss it one-on-one. 

Small Group Activity 

• The person with the piece of paper will have 40 seconds to draw an image that 
describes the sentence without using any words. 

• Then, she will pass the paper to the woman on her right. This person will fold the paper 
to cover the image and has 40 seconds to write a sentence that describes the image. 

• Then, she will pass the paper with the sentence to the woman to her right. She will fold 
the paper, covering the sentence, and draw an image. We will alternate sentence, 
image, sentence, image, etc. until the paper makes it all the way around the circle and 
back to the person who started with the paper. 

Discussion

• From this activity can you see how information can be misconstrued 
as it’s passed from person to person? 

• How many times have you seen a sister make a post on Facebook, 
Instagram or Twitter that you think is about you? 

• Why is talking face to face important in a sisterhood?
• How would talking face to face more often benefit your sisterhood 

and chapter?

Wrap Up
Guidelines for communicating with our sisters: 

• Don’t talk behind each other’s backs when you have an issue. Talk to the person face-to-face.

• If you want to get to know a sister better, hang out with her face to face. 

• Don’t make assumptions.

• Listen to each other. 

• If you have a concern, see her in person so you can sit down and talk to her about it one-on-one. 

• If you have an issue with someone, write down or plan what you would like to say to keep on topic and 
discuss it one-on-one. 

• If you’re not immediately able to meet face to face on a concern or issue, call and schedule a time to meet.

• Talking to someone is not the equivalent of texting with someone.

Don’t talk about your sisters; talk to your sisters.
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•	 If you’re not immediately able to meet face to face on a concern or issue, 
call and schedule a time to meet.

•	 Talking to someone is not the equivalent of texting with someone.

Conclude by reading what you have written and asking everyone if they agree 
with these guidelines aloud.

•	 Let’s also agree to develop our sisterhood further through more 
face-to-face communication. Part of being “true to ourselves and to 
those within and without our circle” includes talking directly with 
someone face to face. Don’t talk about your sisters; talk to your 
sisters.

BANK OF SENTENCES 
•	 The kids danced around the oak tree. 

•	 There is a pig playing hockey. 

•	 The sky is blue.

•	 I like vegetables.

•	 The giraffe plays basketball.

•	 The dog chased the butterflies to the end of the rainbow. 

•	 There is a guppy in a shark tank. 

•	 Apples are my favorite fruit. 

•	 The bunny likes to dance.

•	 The grass is green. 

•	 There is a flamingo drinking from a water fountain.

•	 The red rose has a thorny stem. 

•	 My car has pineapples for tires. 

•	 Our flight leaves in the morning. 

•	 There is an alligator washing a car.

•	 There is a bear riding a bike. 

•	 The fish goes to school. 

•	 Strawberries are the best fruit.

•	 The queen wears a crown. 

•	 My dog is driving the kids to school. 

•	 The penguin is going down a slide at the park.

•	 There is a raccoon digging through the garbage.


